» VERSION 10 RELEASED
” O January O 2007

4\

» WHY UPGRADE?......... 2

» COMMON QUESTIONS ..3

ESSILOR and CYBERIMAGING ANNOUNCE fO C u S

MARKETING RELATIONSHIP

.
1 \_-_J Capture Image

Cyberlmaging, Inc. and Essilor of America have entered
into a lead generation referral program. Cyberlmaging
and Essilor will work together to identify and detail
accounts that could benefit from Cyberlmaging’s
innovative dispensing technology. When appropriate,
Essilor representatives will update ECPs on the availability
and benefits of the CyberEYES technology while
Cyberlmaging staff will manage the entire sales and
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Cyberlmaging and Essilor Corporation have much to gain \3 R & Simulations

by the success of this program. Essilor can easily enjoy

30% increases in premium product sales at accounts that

fully utilize the system. The ECP benefits from the

increased sales, reduced re-makes and greater patient “Essilor Labs continually strive to offer
satisfaction. practice building technologies to our

customers.  CyberEYES will allow ECPs to
better educate their patients on vision
enhancement options leading to
Dr, John Yoakum from Groat Eye Associates is excited about his increased patient satisfaction and practice
new system. profitability,” said Steve Nussbaumer,

“We have been very pleased with our new CyberEYES system. Director of Marketing at Essilor Labs of

We stress quality eye care at our office and are always looking America.
for ways to set ourselves apart. On the practical side we have
seen increased sales of higher quality lenses and option packages “We are pleased that Essilor of America sees

as well as a reduction in remakes. You can bet that this has

really helped our bottom lin." the value of our technology,” said Hal

Wilson, President of Cyberlmaging, Inc. “We
are ready to make each account a success
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The CyberADVANTAGE support plan is designed to save
time, boost productivity and help customers get the most
out of their CyberEYES investment.

Fast answers to any questions about the CyberEYES Imager
are just a phone call or e-mail away with a
CyberADVANTAGE Support Plan. Just one call provides fast

access to our professional support specialists who are
ready with the answers to all your questions about

SUPPORT PLAN CyberEYES.
BENEFITS

SOFTWARE UPGRADES. All
CyberEYES software releases

Rather than searching through the manual or trying time-

consuming trial-and-error solutions, a CyberADVANTAGE

Support Plan can help solve unexpected problems and

are included in the support .
improve results.

plan. Since January 2006,

Cyberlmaging has released 5

‘ g CyberADVANTAGE is designed to save time, boost
software rades.
ware upg productivity and help ECP’s get the most out of their

investment. The plan includes all of the features listed to
UNLIMITED TELEPHONE

SUPPORT. Get unlimited

the left and is available for $795 per year per location
(additional fees for network workstations).  Call 1-800-
access to a CyberEYES 308-4755 ext 12 or click on  www.cyber-
Product Specialist. imaging.com/cybereyes/ (SUPPORT) to learn more.

UNLIMITED ACCESS TO LIVE
REMOTE SUPPORT. Chat live
online with a CyberEYES
Product Specialist. Our

specialists can easily see your
computer and quickly
diagnose most problems

within minutes. Requires

high speed internet access.

Cyberimaging Client Referral Program

A referral from a trusted colleague is the best way to learn about a new
product. Cyberimaging is excited to offer our clients a reward for telling
friends and colleagues about CyberEYES.

Staff members will receive a check for $500 for each referral purchase.
Business owners can opt to receive the $500 check or a FREE year of
CyberAdvantage ($795 value)

To be eligible, please contact Shari Hurst at 800-308-4755 x12 and tell her the
name and contact information of the referral. We will contact them to
answer all their questions and concerns. Once the sales is completed, we will
immediately send you our thanks...and check!




LENS UPDATES
New Manufacturers

9 Augen
q Excelite, Inc.

9 London Lens Mfg Corp.

9 Optical Dynamics
q Prio

9 Shore Lens Company

9 SOMO Optical

9 Super Systems

T Zeiss

New Lenses

Essilor

T Ipseo

I Nikon Presio i13
9 Nikon Presio i15
9 American Optical
I TruVision

I TruVision Omni

q| TruVision Technica
9 Instinctive/PEZ

Hoya

TGP

9 Summit cd
§ TACT - EP40
I TACT - EP60
Shamir

9 Autograph

9 Autograph Short
q Panorama
Signet Armolite

9 Navigator

9 Navigator Short
9 Kodak Progressive
9 Kodak Unique

T Pell

Sola

9 Access

I Visuality
Younger

q Drivewear

Zeiss

T GT2

Version 10 Program Update Features

CyberEYES Version 10 is the culmination of working with numerous practitioners
over the last 6 months, listening to their suggestions, and implementing as many of
them into CyberEYES as possible. We are very proud of this update and look forward
to making your CyberEYES experience easier, more accurate, more enjoyable and
more profitable.

Updated and Enhanced User Interface
CyberEYES Version 10 has a whole new look! It is bolder, brighter, and easier than ever to
navigate. New WALLPAPER is automatically installed.

Expanded Preferences

Provides software registration for each computer that will allow us to provide updates for future
downloads.

Each computer with the CyberEYES software installed will need to be registered within 5 days of
the update installation.

Error Messages
No more panicking when you try to capture an image and an error message pops up.
You will receive a clear error message if your DTI has been disconnected.

Operator Initials Added to the Session Record for Reporting Purposes
Before you begin your CyberEYES session, you will be required to enter your initials and name.
Session history data can be extracted to an external file to track usage.

New Capture Image and Save to Workstation Feature
It is now even easier to capture a perfect image every time and move your patient to a work

station to complete the CyberEYES process. View the new Version 10 Tutorial at www.cyber-imaging.com/
cybereyes/training.html

Email up to 3 different side by side frame comparisons
You can now compare up to 3 different frame choices side and by side and then email them
directly to the patient or they can email them to a friend or loved one.

New Boxing Measurements
After months of working with practitioners and labs from all over the country, we have altered our
boxing measurements to insure the most accurate fit of prescribed lenses.

Minimum Fitting Heights for All Lenses are now built into the system.
Manufacturers’” minimum fitting heights for all lenses are built right into the system. These new
fitting height graphics provide a clearer and more familiar and accurate way to fit progressive
lenses. View the new Version 10 Tutorial at www.cyber-imaging.com/cybereyes/training.html

Save Lens Order Feature
Save up to 4 different lens feature choices to a portfolio and then save the chosen features
directly to the Patient Order Worksheet (lab sheet)

New Polarized Lens Commercial
Show patients the advantage of polarized lenses by viewing the new polarized lens commercial
from Kbco. View the new Version 10 Tutorial at www.cyber-imaging.com/cybereyes/training.html

Lab Sheet

Enter all of the information needed to send the patient order to the lab and email it directly from
the Patient Order Worksheet. All of the measurements and saved lens options from the portfolio
will populate from CyberEYES automatically.

Printing
Improved printing capabilities. It is now even easier than ever to print information from your
CyberEYES system

It is highly recommended that you view the update tutorials and become familiar with the new features before downloading the
update to your dispensaryFor any questions or assistance, please contact me.

Shari Hurst

Client Services Manager

email: shurst@cyber-imaging.com
voice: 1-800-308-4755 x 12

fax: 919-876-0128
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CYBERIMAGING, INC.

8300 Falls of Neuse Road, Suite 110
Raleigh, NC 27615 USA
www.cyber-imaging.com

800-308-4755

Q&A

Hal Wilson
»T President and CEO
S Cyberlmaging, Inc.

Q. What are the major product objectives
for 2007?

A. Integration with Practice Management
Systems is our #1 priority. In late-2006
we introduced a universal set of
software tools that allows our software
to work with virtually any PMS in the
marketplace. The integration process
requires each PMS vendor to ‘slightly’
modify their software to import the files
that CyberEYES creates. We will
actively support any PMS vendor that
agrees to participate in this program.

Q. How are enhancements
determined?

A. Virtually every enhancement idea
comes from a customer who uses the
CyberEYES software. We are
completely committed to introducing
new functionality that creates value to
our user community. | can’t stress
enough the importance of our need for
customer feedback—this drives our

priority list.

product

Q. What impact will Digital Dispensing
have on the industry?

A. CyberEYES is now part of the curriculum
in more than half of the optical schools
in the US. In the first quarter of 2007,
we are launching new CE courses to
educate the optical community about
this technology. We believe that Digital
Dispensing is the new standard for
optical measurements and simulations.
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EARN CASH AS PART OF OUR CLIENT
REFERRAL PROGRAM. (SEE INSIDE
FOR DETAILS)

Upgrade Instructions

View tutorials at
installing the update in your dispensary.

www.cyber-imaging.com/cybereyes/training.html before

Close all programs on the computer and install the CD on all CyberEYES computers.
You must update each networked computer individually.

You do not have to delete anything to install the update, just put in the CD and
follow the instructions.

Use the help Screens that are built into the system to help you navigate.

Within 5 days after installation, you must call me @ 800-308-4755 X12 to register
each computer installed.

You will need to make sure that you have administration privileges and gather your
email user information before setting up your email on the preferences page. Your
office networking person should have this information.

On MAIN unit and WORKSTATION PREFERENCES page—Saved Patient Folder
should be set to C:\CYBEREYES\SAVED SESSIONS\

Please call Shari directly if you have any questions or problems with

the installation at 800-308-4755 x12.
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