
CyberEYES Digital Dispensing thoroughly engages the patient in the highly personalized selection of frames, lenses, premium upgrades, even colored contacts.
CyberEYES gives opticians the technology to obtain both amazingly accurate measurements and meaningful patient responses to ensure the best possible results.With

CyberEYES, fittings are quick, easy and correct because the information patients need to make the right choices are built into the system. Practices and eyewear
retailers that use CyberEYES have seen an average 30 percent increase in premium sales while virtually eliminating remakes caused by inaccurate measurements
or poor frame selections.

Imagine if you could show patients exactly how they will look in their new glasses, including the effects of lens types and thicknesses, photochromic changes, tints
and anti-reflective lenses. With CyberEYES, you can do just that.

Unlike other systems that simply shoot digital pictures of patients wearing sample frames, CyberEYES uses sophisticated technology to generate lifelike images of
each frame selection, lens variation, tint and coating. As the optician guides patients through the process and suggests a lens change or premium option, the
CyberEYES system lets patients see exactly how it will look, supporting the recommendation and positively influencing their choices. Sales increase as patients
opt for better lenses, protective coatings, attractive tints, even multiple pairs of glasses or prescription sunglasses.

In fact, the CyberEYES system is proven to increase sales of premium items an average 30 percent while making the selection process efficient and fun.

Small errors in fitting measurements can decrease lens performance. CyberEYES automatically calculates precise measurements to help patients see better.

What is CyberEYES?

What are the benefits of CyberEYES to my patients?

What are the benefits to my practice?

Advanced Measurement Technology Eliminates Remakes
Delivers superior fitting accuracy for optimum progressive lens performance.
Ensures consistent measurements even with a large dispensing staff.
Fast and easy to use – no inaccurate frame attachment required.
Minimum fitting heights for all major manufacturers are built directly into program.

Lens Customization Provides Better Fitting Eyewear
Calculates back vertex distance and pantoscopic angle for the patient’s chosen frame.
Allows advanced progressive lens customization using free-form technology.

Enhanced Patient Consultation Increases Sales
Patient can view frame and lens choices prior to purchase.
Involves and educates the patient.
Colored Contact lens try- on.

Branded Virtual Store Provides Patient Convenience and More Sales
Upload patient image and measurement data to a branded practice website.
Patient can shop at home, selecting from up to 35,000 frame selections.

Integrates Seamlessly into any Practice
Networked to match patient flow.
Can share information with PMS/EMR.

Can CyberEYES help increase my premium lens sales?

Shows patient exactly what each product will look like on them.
Educates the patient about the performance of premium upgrade.
Involves and educates the patient in the entire process.

CyberEYES demonstrates photochromic lenses, tints, anti-reflective lenses, high iIndex lenses and colored contacts.

What value-added products does CyberEYES support?

Minimum fitting heights for all major manufacturers are built into the program.

What lenses are included in CyberEYES?

CyberEYES is a more professional and accurate way to capture measurements and educate the patient on premium products.
While the program is rich in capabilities, the skilled optician will only access those areas that are appropriate for that particular patient.
Many patient sessions will take less time than performing the tasks manually.

How long does the CyberEYES dispensing process take?

CyberEYES does not require any cumbersome frame attachments to calculate fitting measurements.  Digital sonar is used to automatically capture the data.  First
generation programs utilizing a frame attachment are time consuming and inaccurate. CyberEYES uses  a high resolution digital camera that captures both frontal
and profile images of the patient wearing his or her chosen frame without an attachment.

How does CyberEYES achieve this level of accuracy?
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CyberEYES can be networked to multiple dispensing stations to match patient flow.  Bottlenecking issues are avoided by installing the program on multiple workstations.

CyberImaging, Inc provides an integration toolkit that allows the program to communicate seamlessly with other software applications.  Information can be shared
between the programs for greater office efficiency.

How will CyberEYES support patient flow in the office?

Can CyberEYES integrate with my PMS/EMR applications to eliminate re-keying of data?

Installation and Support

Is special lighting required for CyberEYES?

Lights are built into the imager to provide a higher quality image.

How much space does CyberEYES require?

The CyberEYES imager can easily be mounted on a dispensing table or wall.  Space is needed on a dispensing table for the monitor.

Do I need additional equipment to make CyberEYES work?

The system comes complete, including computer, monitor, imager, mouse and power strip.  Large practices may decide to network other computer workstations to
match patient flow.  Existing computers can be used or new computers may need purchased.

What other installation requirements are there?

One standard electrical outlet (110 V) is required. Our installation technician will network if requested.  You will need your network security information available.

How is CyberEYES installed?

A CyberEYES installer will provide the initial installation at your convenience.

How will my staff be trained?

CyberImaging’s world class training center is located in Raleigh, NC. It is our experience that off site, uninterrupted training works best. We use a “train the trainer”
approach with your key employee training the rest of the staff. Online tutorial’s are available to train new hires in the process. Custom training programs are available
for larger offices. Our training team is also equipped with web conference services for follow up questions.

How will I get software updates for CyberEYES and how often?

CyberImaging, Inc maintains a priority list of customer requests and enhancements. CyberEYES is updated at least 2 times per year and is available to customers
via an automatic Internet download as part of the CyberAdvantage Program. New tutorials are released with each update. Customers are notified via email and
USPS that new updates are available for download. Customers may also request updates via CD, if preferred.

What is the CyberAdvantage Support and Update Program?

CyberAdvantage is an annual or monthly support program to protects the value of your program. CyberAdvantage gives you access to all software updates and
enhancements as well as technical support. Online web conference training/issue resolution is also included.  The CyberEYES software has a lifetime warranty
as part of the CyberAdvantage program. See the order form for complete details.

What is the warranty for CyberEYES?

The CyberEYES hardware is warranted against defects in material and workmanship
for one year. The software has a lifetime warranty as part of the CyberAdvantage Support and Update Program.

What do I do if CyberEYES requires servicing?

Service is provided by CyberImaging, Inc  technical support, and is available by calling our toll-free service line at 800-308-4755 x12.

Purchase and Financing

What are my payment options?

Credit card, check or lease with GE Healthcare. Essilor Edge points may be used towards the purchase. Please call your CyberImaging representative at
800- 308-4755 x12 for details.
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